NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE
~ ON TIMEPERFORMANGCE. - Jan. . Feb . Mar . Apr.  May  dun .  Jul - YD,
THRESHOLD >=96 >=08 >=08 >=06 >=08 >=08 >=06 >=06 >=96
T RETAL AGGREGA % 8261 10000 9167 10000  93.10 82.61 9524  100.00 98.40 96.52
ORDER VOLUME 23 26 12 15 29 23 21 13 374 633
DSO 6250 10000 80.00 10000 8571 10000 8571  100.00 8333  88.24
DS1&ABOVE 93.33 10000 100.00 10000 9545 7333 10000  100.00 9864  97.52

“* No Service Orders

Page 1
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
| ACCESS PERFORMANCE

ON-TIME:-PERFORMANCE: <> :Jan :; o o Apr sy May Jun- . Jul . Aug . Sep S YTD:

THRESHOLD >=96 >=96 >=96 >=06 >=06 >=96 >=96 >=96 >=06

CACCESS AGBREGATE . 95.29 95.68 94.97 95.63 96.56 93.48 98.29 96.93 96.24 96.71 98.25 96.34

ORDER VOLUME 335 276 301 358 435 436 230 350 391 319 243 343 4017

DSO 87.50 10000 10000 9583 9474  100.00 100.00 100.00 100.00 100.00 7500 8000  96.38

DS1 & ABOVE 9725  95.11 95.42  94.91 9567 9646 9318 9826 9678 9617  97.07 9852  96.34

CTAFFILTATES: PR 10000 9756 9130 9744 9048  98.11 8400 9726 9600 9661 100.00 9714 9584

DSO 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00  100.00  100.00

DS1&ABOVE 100.00 9714 8947 9697 8966 9800 81.82 9722 9531 9630 10000 9697 9543

S NONAFEILIAT] © 96.47 9489 9647 9467  96.51 9634 9463 9856 9745 96.15  96.06  98.38  96.43

DSO 8333 100.00 10000 9444  92.86  100.00 100.00 10000 100.00 100.00 50.00 6667 94,05

DS1 &ABOVE 9675 9481 9634 9468 9665 9626 9444 9853  97.09 9614 9652  DBEY  96.49

** No Service Orders

ON TIME-A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE |
. /AVERAGE DELAY DAYS' an . Mar 7 Apr aydun YID
THRESHOLD <=3.0 <=3.0 <=3.0 <=3,0 <=3.0 <=3.0 <=3.0 <=3.0
& URETAILAGGREGATE 7 3.25 v 1.00 *— 14,00 5.50 5.00 b b o 450 8.00 6.14
No.of MISSED ORDERS 4 = 1 - 2 4 1 " v .. 4 p =
DSO  3.00 - 1.00 i 21.00 ks 5.00 4 t i 4.00 5.00 5.63
DS18ABOVE  4.00 * e *> 7.00 5.50 = v i " 467 8.60 6.43

DELAY DAYS-R




T NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
[ ACCESS PERFORMANCE |
AVERAGE DELAY.DAYS:.. iidan .2 Feb o Mar <000 Apr o May 2o, v Jun Jul e Auge aSep L Ot T Now: S 5 YTD

THRESHOLD <=3.0 <=30 <=3.0 <=30 <=3.0 <=30 <=30 <30 <=3.0 <=30 <=30 <30 <=3.0

"ACCESYAGOREGATETE 890 14.08 6.38 6.44 12.63 10.00 16.67 9.00 10,58 10.08 17.26 8.00 10.88

No. of MISSED ORDERS 10 13 13 18 19 15 15 6 12 12 8 6 147
DSO 14.00 - w 2.00 0.00 i - w w i 11.00 5.00 8.60
DS1 & ABOVE  8.33 14.08 6.38 8.71 1272 1000 1667 9.00 10.58  10.08  18.14 8.60 10.96
FRLIATES S Hoow 2.00 a.75 6.00 13.83 1000  23.25 13.00 6.00 9.50 - 29.00 12.04
DSO Ll e e L d ke s e Lo d g e L g ke
DS1 & ABOVE = * 2.00 3.75 6.00 1383 1000 2325  13.00 6.00 9.50 - 29.00 12.04

T NONAFPIEIATES 59 890 15.08 7.56 6.47 12,08 10.00 14,27 7.00 1211 10.20 17.25 3.80 10.64
DSO  14.00 w - 2.00 11.00 - - - w - 11.00 5.00 8.60
DS1& ABOVE 8,33 15.08 7.56 6.75 1247 1000 1427 7.00 12.11 1020  18.14 3.50 10.73

** No Missed Service Orders

DELAY DAYS-A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2007 PUC SCORECARD

SOURCE: WFA
RETAIL PERFORMANCE
T MISSED FORFACILITIES . Jan . Feb Mar . Apr. . May  Jun.  Jul XID:
THRESHOLD  NA NA NA NA NA NA NA
RETAIL AGEREGA 013 s - w 0.07 0.13 0.05 i o & 0.01 " 0.02
No. of MISSED ORDERS 3 w 3 i 2.00 3 1 w4 w - 1 “ 10
DSO 025 - - - 014 b 0 - - - o & 0,06
DS1 & ABOVE 0.07 2 8 e 0.05 0.20 bt i b i 0.02 el 0.01

** No Orders Missed For Facility Reasons

FACILITY MISS-R




NEW HAMPSHIRE - SPECIAL. ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
| ACCESS PERFORMANCE |
MISSED FOR:FACILITIES - dan™ 5 o AL May Jon . Jul. . Aug. .. Sep. .. Oct ... MN ToDae )
THRESHOLD NA NA NA NA NA NA NA NA NA

FIACCESSABGREGATES ™  0.02 0.02 0.01 0.03 0.03 0.02 0.04 0.01 0.02 0.03 0.03 0.01 0.02
No. of MISSED ORDERS 7 5 4 12 13 8 10 4 7 8 8 5 91

DSO  ** o w 0.04 0.05 i - - - - 0.25 - 0.02

DS1 & ABOVE  0.02 0.02 0.01 0.03 0.03 0.02 0.05 0.01 0.02 0.03 0.03 0.01 0.02

EIETATES Y T e 0.02 0.03 0.05 - 0.12 0.0 0.03 i d d 0.02

so e L] - ok Lo d iy o Ll e ek i or o

DS1 & ABOVE  * - 0.03 0.03 0.05 b 0.14 0.01 0.03 - d - 0.02

4 0.02 0.02 0.01 0.03 0.03 0.02 0.03 0.01 0.02 0.03 0.04 0.02 0.02

Dso a - - 0.06 0.07 hd - ad - b 0.60 - 0.04

DS1 & ABOVE  0.03 0.02 0.0 0.03 0.03 0.02 0.04 0.01 0.02 0.03 0.03 0.02 0.02

** No Orders Missed For Facility Reasons

FACILITY MISS-A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2007 PUC SCORECARD SOURCE: WFA

RETAIL PERFORMANCE J

INSTALLATION QUALITY " idan; GoaMar s Apr T May s dunt el Aug T Sep s @y
THRESHOLD  <=4.0 <=4.0 <=40 <=40 <=40 <=40 <=40 <=4.0 <=4.0
" RETAILAGGREGATE '@ 204 L 2.63 3.70 & 1.92 227 = & 13.79 1.19 3.39 2.72
No. of | CODES 1 w 1 1 * 1 1 # ## 4 1 15 25

| CODES-R



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
T INSTALLATION QUALITY, Jan. Feb. . Mar
THRESHOLD <=4.0  <=4.0  <=4.0
CCESS ABGREGATEE 337 2.78 416 3.19 3.78 3.33 1.20 1.55 1.21 1.41 1.25 2.22 2.48
No.of ICODES 21 17 24 21 30 29 8 9 9 10 7 13 198
APEILTATES %Y 3.06 430 1034  7.06 4.90 6.03 2.56 1.02 0.68 0.00 1.01 4,00 3.46
S NON-AFFILIATES 3.43 2.51 3.06 2.61 3.62 2.91 1.02 1.66 1.35 1.74 2.38 1.96 2.38

** No Installation Troubles

| CODES-A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA

RETAIL PERFORMANCE
~ TROUBLE DURATION Jan R TR RO B YT
THRESHOLD <=9.0 <=00  <=9.0  <=0.0 <=0.0

ETAICAGBEREGATE £ 400 3:54 3:46 3:12 5:08 4:50 4:09 3:04 2:59 3:11 " 2:40 3:34
No.of TROUBLERPTS 75 50 70 97 60 60 79 47 43 97 v 164 842

MTTR-STOP C1L.OCK-R



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
[ ACCESS PERFORMANCE |
TROUBLE:DURATION 2t a7 Fab: b voMar. o Apr o May o Jun o ieandul D0 Aug 0 Sep i i N &
<=0.0 <=0.0 <=9.0

THRESHOLD <=98.0 <=8.0 <=9.0 <=9.0 <=9.0 <=9.0 <=8.0 <=9.0

| ACCESSAGGREGATE: = 3:.06 2:57 3:24 2:57 3:58 4:00 3:42 3:32 2:58 2:52 3:29 2:45 6:50
No. of TROUBLE RPTS 326 153 305 538 343 306 297 196 212 145 12 145

R 2.6 3:13 3:36 3:10 4:30 3:45 3:30 3:45 2:32 3:58 2:35 2:55 3:24

AFFILIATES

NON-AFFILIATES 57 312 2:54 3:20 2:53 3:44 4:04 3:44 3:29 3:04 3:02 3:38 2:42 3:20

MTTR-STOP CLOCK-A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2007 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE |
7 TROUBLE REPORT RATE' Febi i oMari o Aproa Mays o dun s dubis Aug s 08 ; YID.
<= <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5
1.83 1.24 1.78 2.47 1.53 1.54 2.02 1.22 1.13 4,59 = 7.08 2.00
No. of TROUBLE RPTS 75 50 70 97 60 60 79 47 43 97 ** 164 842

Page 11 REPORT RATE-R



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2007 PUC SCORECARD

SOURCE: WFA
[ ACCESS PERFORMANCE

TROUBLE :REPORT RATE i idan: ‘Fab:: i Mar o Apr May Jun ol o AUg s . Sepin, ¢ Ot s INOV. = XTD
THRESHOLD <=3.5 <=35 <=3.5 <=35 <=3.5 <=3.,5 «<=35 <=35 <=35 <=35 <=3.5 <=3.5
T ACCESS AGGREGATE 2.87 1.34 2.67 473 3.01 2.68 2.59 1.71 1.83 1.23 0.10 1.26 2.16
No. of TROUBLE RPTS 326 153 305 538 343 306 297 196 212 145 12 145 2978
AFFILIATES 2.40 114 3.46 5.98 327 3.61 2.38 2.06 2.13 1.40 1.34 1,22 2,51
S NON-AFFILIATES 2.96 1.38 2.53 4.50 2.96 2.50 2.63 1.65 1.78 1.20 1.41 127 2.23

REPORT RATE-A



